
Arkansas: 501.954.8900
To learn more about our
public transportation program,
please call us.

Able to change appointment dates & times 
when needed

Reduced wait time for transit arrival

Allowed two (2) children per adult free of 
charge (per specific public
transportation company’s guidelines)

Number of trips may qualify member for a Number of trips may qualify member for a 
monthly transportation pass

Door-to-Door service for paratransit riders 
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•

•

•
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Flexible Benefits of Public
Transportation

Available to members located 0.5 miles from a 
public transportation line

Trip Options: round trips, single trips and 
Paratransit services

Available for demand and standing order trips

•

•

•

Public Transportation Option

Factor
*Must be Medicaid eligible member w/ NET benefits

The

Medicaid Transportation
Assistance Program


